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No. 22-2/2009-PHB                                                                          Dated: 03-06-2011
To, 

All Chief General Managers,

BSNL,

Territorial Circles/ Metro Districts.

Sub:  Compilation of various Instructions and Guidelines on PCO business.

Various instructions and guidelines (commercial as well as tariff) on PCO business in BSNL have been compiled by CS-CFA Cell of BSNL Corporate Office in the form of a booklet. Copy of the booklet on “Compilation of various Instructions and Guidelines on PCO business in BSNL”, updated up to 31-05-2011, is available on BSNL Intranet under Director-CFA, unit Customer Services (Category PCO). The same may be downloaded for circulation among various units under your control.
Encl.: 1. Copy of the booklet as above.
           2. Copies of various circulars (Annexure 1 to 44)
                                                                                                                       Sd/-
(Yogesh Kumar)

DGM (CS-CFA)

